
 
 

Job Title 

Service Technician 

Classification 

Non-Exempt, Full-Time 

 

Job Overview 

The Service Technician is a full-time position at Heart To Beat LLC. This role is responsible 
for inspecting, assessing, restocking, and documenting life-safety equipment at client 
locations, including AEDs, First Aid Cabinets, Eyewash Stations, Bloodborne Pathogen Kits, 
and Stop the Bleed Kits. 

Service Technicians manage recurring service schedules (monthly or quarterly, depending 
on client contracts), ensure accurate documentation within the Heart To Beat Portal, and 
provide a high level of professional, customer-focused service. The role may also support 
scheduled training classes as an instructor aide, assisting lead instructors with equipment, 
logistics, and setup. 

 

Key Responsibilities and Duties 

Field Service & Operations 

• Inspect, assess, and restock AEDs and life-safety equipment at contracted client 
sites. 

• Prepare and organize service kits and required equipment prior to site visits. 

• Maintain assigned service schedules and optimize daily routes for efficiency. 

• Accurately record all service activity in the Heart To Beat Portal. 

• Ensure adequate vehicle inventory of all required supplies. 

• Unpack vehicle and complete post-route tasks in accordance with company 
procedures. 

 



 
 

Customer Experience 

• Provide professional, timely, and courteous service to all clients. 

• Represent Heart To Beat in a professional manner during all on-site interactions. 

• Deliver superior customer service while completing service tickets and inspections. 

Vehicle & Equipment Responsibility 

• Safely operate a company-issued vehicle. 

• Maintain a vehicle maintenance log and ensure a clean, professional appearance of 
the vehicle. 

• Keep company-issued tablet updated and in compliance with company policies. 

• Disinfect, package, and return training equipment to the office following classes. 

Training Support 

• Assist lead instructors during training classes by transporting, setting up, and 
breaking down equipment as directed. 

• Support instructors throughout the duration of training sessions. 

Business Development Support 

• Support business development efforts by identifying prospective locations during 
field work, distributing marketing materials, and logging activity for follow-up by the 
Heart To Beat sales team. 

Certifications & Compliance 

• Obtain and maintain First Aid and CPR certification (training provided by Heart To 
Beat, if needed). 

• Obtain and maintain Fire Extinguisher Inspection License, as required. 

 

Qualifications 

• High school diploma or GED required. 

• Ability to lift up to 35 pounds independently. 



 
• Strong organizational skills and attention to detail. 

• Professional, dependable, and customer-oriented demeanor. 

• Comfortable working in a variety of environments and client settings. 

• Willingness to travel locally. 

• Valid driver’s license with a clean driving record. 

• Successful completion of pre-employment background screening. 

 

Physical Demands 

The physical demands described here are representative of those required to successfully 
perform the essential functions of this position. 

This role is physically active and requires regular standing, walking, bending, kneeling, 
stooping, and crouching. Occasional lifting of equipment and supplies weighing up to 35 
pounds is required. 

Position Type and Expected Hours of Work 

This is a full-time position. Work hours may include occasional evenings and weekends 
based on client needs, service schedules, and training requirements. 

Travel 

Local travel is required. Flexibility across various work environments is expected. 

Work Authorization 

All employees must complete Form I-9 employment eligibility verification within the first 
three days of employment. 

Equal Employment Opportunity Statement 

Heart To Beat LLC is an equal opportunity employer. All applicants will be considered for 
employment without regard to race, color, sex, religion, sexual orientation, national origin, 
age, disability, veteran status, or any other protected classification. 

Other Duties 

This job description is not intended to be a complete listing of duties, responsibilities, or 
activities. Responsibilities may change at any time with or without notice. 



 
 

Acknowledgment 

This job description has been approved by management. 

Manager Signature: _______________________________ Date: ___________ 

I acknowledge that I have read and understand the requirements, essential functions, and 
duties of this position. 

Employee Signature: _____________________________ Date: ___________ 

 


